EMNABLE YOUR MISSION

Managed IT Service
Checklist for Small and
Medium-Sized Businesses

Choosing the wrong Managed Services Provider (MSP) can
cost you business. This checklist will help you understand
what to expect from a good MSP and help you to choose

the best provider who is able to meet your specific needs.



https://mpoweredit.com/
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Responsive to Your Needs -
Whenever They Arise
There’s nothing worse than feeling
powerless - at the mercy of experts
who don’t care enough about your
business to give you a timely reply. If
your business is looking to hire an
MSP, you have to know that the service
provider will have a sense of urgency
when you need them. At mPowered IT,
we respond to service requests in 15
minutes or less.

Disaster Recovery and
Business Continuity Support
Are you able to identify a potential IT
disaster? Do you have a disaster
recovery plan in place? A good MSP
will offer a comprehensive data backup
and disaster recovery plan. Your MSP
should host your data in secure data
centers and adhere to the standard
security best practices your industry
may require you to follow. Additionally,
a good MSP should also have a failover
mechanism wherein if one data center
fails (e.g., due to a natural disaster),
your data will roll over to another data
center in a different location.

mPowered IT places business
continuity as its top priority. We can
help restore your daily operations
quickly after any type of disaster,
whether it be malware, user error, or
full-scale disaster.

Visit mPoweredIT.com to Speak with an Expert —


https://mpoweredit.com/speak-with-an-expert/
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Proactive In Mitigating Issues
Before They Become a Problem

You always want your MSP to respond
quickly to fix issues. But it’s even better
if your MSP is also proactive, working to
prevent issues. You simply have better
business continuity if your MSP is
focused on keeping your network
running rather than waiting for you to
make service calls. No MSP can prevent
100% of issues, but if that’s their
mission and focus, you're going to have
less need for service calls.

Visit mPoweredIT.com to Speak with an Expert —

Quickly Resolving Issues
When They Do Arise

Internet and computer issues happen. It
goes with the territory. Sometimes they're
in our control, and sometimes they’re
outside of our control. No matter what the
problem is, a good MSP will detect,
diagnose, and fix the problem quickly. At
mPowered IT, you will never be left
hanging wondering if issues are being
addressed. We keep you updated every
step of the way, letting you know what to
expect and when to expect a happy
resolution.
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Visit mPoweredIT.com to Speak with an Expert —

No Surprises, No Hidden Fees

Pricing can vary quite a bit from one provider to
the next because of all that might be included.
You always want to be sure you are comparing
apples to apples when comparing prices.
Sometimes providers will include several
services they consider mandatory to be in their
program (like backup or a managed firewall for
example) and others use line item pricing for
each service you may want or need. It’s
important to keep these factors in mind when
considering an MSP.

At mPowered IT, we customize our service plans
to meet your business needs and budget. You
would know exactly what you are getting and for
how much, with no hidden fees or surprise bills.
You’'d pay a fixed monthly fee to keep your IT
network running smoothly so you have very little
need for service calls. MSPs who charge by the
hour or specifically for service calls generate
more income the more problems you have. We
think it's better to work to avoid problem.

System/Infrastructure Compatibility
for Business Growth

What's worse than experiencing IT issues?
Experiencing the same issue again and again
and again. Your MSP should have familiarity with
your business applications, IT infrastructure, and
other IT assets so that they can properly manage
your day-to-day operations. Additionally, your
MSP needs the tools and systems that allow it to
operate in your IT environment. If your MSP does
not have the robust, scalable infrastructure your
growing business needs, you've likely outgrown
them and need a partner with a better solution.

.
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Cybersecurity Support for
Compliance and Data Protection

Be it for compliance or to protect your
business from cyber criminals, your MSP
should place a high priority on
cybersecurity. A good MSP should help
keep your IT assets secure with
programs that keep web traffic to and
from your business secure (e.g., through
firewalls), work to prevent unauthorized
devices/users from accessing your
system, and other measures. Second, the
MSP itself must be secure. Your MSP
must have strong password
management and access control
practices so they do not put your data at
risk.

mPowered IT provides layers of
protection to help protect your business
from known threats and whatever cyber
criminals are thinking up next. We can
help ensure protection with things like
security assessments, compliance
expertise, and penetration testing.

Technology Foresight with
Business Goal Alignment

You may have an IT services checklist
you're looking to have fulfilled by your
next MSP - and that’s great! This is
where we typically start to ensure IT
continuity as you switch. But the one
thing that sets service providers apart is
the ability to develop an IT strategy
that aligns with your long-term
business goals based on a clear
understanding of your business.

\We talked about having infrastructure
capability, but having a reliable growth
partner is equally important. After all,
your Managed Services Provider’s job is
to make doing you and your employees’
jobs easier with less counterproductive
interruptions.

For proactive IT service & support, fewer network
issues, and less downtime, give mPowered IT a call
today at (678) 389-6200.

Schedule a Call to Get Started —
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